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CHALLENGES &
BENEFITS OF THE LIVED
EXPERIENCE
WORKFORCE

There are many potential benefits of Lived Experience roles including
benefits for the organisations they work for, their colleagues and most
importantly, for people accessing services, their families and
significant others.

Meaningful inclusion of Lived Experience workers is in line with an ongoing
service transformation agenda and efforts and provides a benchmark for
contemporary, recovery-orientated, person-directed service

delivery. However, the way Lived Experience workers are employed is often
‘ad hoc' with little or no industry wide standards for resourcing or pay.

While current national and state guidelines recommend future
development of Lived Experience work, there are a number of challenges
for both Lived Experience workers and the organisations that seek to
develop and implement a Lived Experience workforce. Some of these
challenges include:

Greater structures and formalisation of the Lived Experience workforce is
needed to improve equity but still allow for individual role flexibility.

=3

e A .

e g—m— _Eﬁh e — e o -

= Bl = T WC ;‘,-_lr;ilﬂ".;:c

Al -

-!T;"',['Eh."ﬂ‘.if""; E"‘P:"' L™ B 8 L) T
- i UL jrﬂ”".'l'."-{lll -

‘Mutuality =
M%LL{%FE}_ e — | - Benefits for
== —  —  Benefitsforall organisations
: __ Hope and optimism and colleagues

- S - i
TFine / COrmi miihy
- _;.:!."-:h LA NERN R kbl |
Lo F i
et e . - 3 1 e o e e e B e

Greater wellbeing Contribute to more
and inclusion person-directed services

~ Reduced need for Contribute to greater recovery

~ongoing formal support understanding/orientation
and hospitalisation

‘Bridge’ of understanding between

people and accessing services and

colleagues in traditional roles

Contribute to more puéi“l’:lvef
inclusive/flexible work culture

Respect and Value

While Lived Experience workers are a key reform strategy, respecting and
valuing lived experience is broader than just employing designated Lived
Experience roles. Respect and value includes:

Continue to Explore Key Areas..

DEFINITIONS PROFESSIONAL DEVELOPMENT & TRAINING
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